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Navigating Your New Electric Bill
As a result of our October software upgrade, your bill has a new look.

You will find the same important information with some new features to make 

managing your account even easier.  We also have more room to share detailed 

messages with our members.
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Contact Us:A.
Ways to contact us about your
bill or account are clearly noted
on your bill.  You can always
reach us at 907-561-1818 or at
www.avec.org.

Account Information:B.
Your billing date, account
number, and account name
are listed here.  Any previous

Total Amount Due:C.
The circle summarizes your
total amount due and due date.
Automatic payment is noted
if you participate in this program.

or unpaid balances are listed
in the Billing Summary.

Monthly Messages:D.
Stay informed of the latest news,
programs, and upcoming events.

Service Detail:E.
The table below your service
address includes your meter
number, service dates, meter
readings, and monthly usage.
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Current Charges:F.
Charges for the current billing
are broken down to provide
more detail.

Energy Comparisons:G.
Quickly compare usage for the
past 13 months with the usage
graph and comparison circles.
Average daily usage and cost
are calculated for the current
billing period.

Payment Stub:H.
Reflects your total amount due
and due date.  If you are mailing
in your payment, please detach
and enclose with your payment.
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INFORMATION KEY

Important Information:A.
Terms, definitions, and policies
are clearly defined to keep you
informed.  For any questions
regarding your bill, contact us
at 907-561-1818.

Ways to Pay Your Bill:B.
AVEC offers convenient ways
to pay your monthly bill, including
online, in person, local kiosk,

Message Center:C.
Updated monthly with useful
tips, available programs, and
upcoming events.

or autopay with your credit card
or bank account.

SmartHub App:D.

Account Changes:E.

Download the SmartHub app
on your mobile device and take
control of your account.  Make
a payment, track your usage,
report an outage, and more!

Keep us informed of any updates
to your contact information.
Make changes quick and easy
with the SmartHub app.




