Household

One issue regularly mentioned at AVEC’s
annual meeting is home electrical wiring
and where AVEC’s responsibility ends and
the consumer’s responsibility begins.

Even though this issue comes up every
year, the clearly defined responsibilities
remain the same and do not, and can
not, change.

As clearly outlined in AVEC's tariff, all
household wiring is the responsibility of
the homeowner — not AVEC. Our line-
men are not qualified to work on house
wiring. Certified electricians are required
to work on the wiring to meet codes and
ensure everybody’s safety. AVEC does
not hire electricians.

The diagram on the right should help
our members understand what their
responsibilities are and where AVEC’s
responsibility ends. This is very impor-
tant to understand.

The meter installed on any AVEC ser-
vice is the property of AVEC. The meter
socket it plugs into and all the facilities
attached to the outside of the house (or
building), collectively called the service
entrance, belong to the customer.

AVEC’s point of connection to the
service is at the spliced wires at the cus-
tomer’s weather head. The customer is
responsible for installing and maintaining
all house wiring, including the service
entrance. AVEC is responsible for mak-
ing the connection at the weather head
and installing the meter to complete the
connection.

Consumers also need to realize they
should not be removing AVEC meters.
Our tariff clearly states that there are
fines and possible imprisonment for
removing seals or tampering with
AVEC’s meters.
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Ownership Diagram of Consumer-
Owned Service Entrance Equipment
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